FILE 1 US PAT FULL 1 ENTERED AT 16:30:04 ON 24 MAY 2001 
L1 0 SEA (CD? OR CDROM?) (13A) (PRODUCT? OR ITEM?) (21A) (LABEL? OR 

TAG? OR MARK?) (21A) (PURCHASER? OR BUYER?) 
L2 5 SEA (CD? OR CDROM?) (21A) (LABEL? OR TAG'? OR 

MARK?) (21A) (PURCHASE 

R? OR BUYER?) 

L3 0 SEA (EXECUT?) (11A) (DATA?) (21A) (CD? OR CDROM?) (31A) (HAND-TAG 

OR LABEL? OR TAG? OR MARK?) (21A) (PURCHASER? OR BUYER?) 

L4 0 SEA (EXECUT?) (31A) (CD? OR CDROM?) (31A) (HAND-TAG OR LABEL? OR 

TAG? OR MARK?) (21A) (PURCHASER? OR BUYER?) 

L5 OS (CD? OR CDROM?) (31A) (HAND-TAG OR LABEL? OR TAG? OR 

MARK?) (21A 

L6 0 SEA (CD? OR CDROM?) (21A) (LABEL? OR TAG? OR 

MARK?) (21A) (PURCHASE 

R? OR BUYER?) (31A) (SOFTWARE? OR CATALOG?) 

D 



D 
D 
D 
D 



L2 1 KWIC, NCL 
L2 2 KWIC, NCL 
L2 3 KWIC, NCL 
L2 4 KWIC, NCL 
L2 5 KWIC, NCL 

L7 318 SEA (SOFTWARE? ) (17A) (CD-ROM? OR CD?) (12A) (HAND-TAG? OR TAG? 

OR 

LABEL? OR MARK?) 

L8 3 SEA (SOFTWARE?) (17A) (CD-ROM? OR CD?) (12A) (HAND-TAG? OR TAG? 

OR 

LABEL? OR MARK?) (31A) (LAUNCHER? OR BROWSER? OR VIEWER? OR 

E-MAIL? OR FACSIMILE? OR VEDOR DATA?) 

D 

L8 1 KWIC, NCL 

D 

L8 2 KWIC, NCL 

D 

L8 3 KWIC, NCL 

D 

L8 2 IBIB, ABS, KWIC, NCL 

L9 3 SEA (SOFTWARE?) (17A) (CD-ROM? OR CD?) (12A) (HAND-TAG? OR TAG? 

OR 

LABEL? OR MARK?) (31A) (LAUNCHER? OR BROWSER? OR VIEWER? OR 

E-MAIL?) 

D 

L9 1 KWIC, NCL 

L10 318 SEA (SOFTWARE?) (17A) (CD-ROM? OR CD?) (12A) (HAND-TAG? OR TAG? 

OR 

LABEL? OR MARK? ) 

L11 2 SEA (SOFTWARE?) (17A) (CD-ROM? OR CD?) (12A) (HAND-TAG? OR TAG? 

OR 

LABEL? OR MARK?) (21A) (SALE? OR DISCOUNT?) 
D 

Lll 1 KWIC, NCL 

D 

Lll 2 KWIC, NCL 

L12 0 SEA (SOFTWARE?) (17A) (CD-ROM? OR CD?) (12A) (HAND-TAG? OR TAG? 

OR 

LABEL? OR MARK) (31A) (LINK? OR JOIN?) (21A) (DATA? OR INFO?) 



S NETWARE?) (17A) (CD-ROM? OR CD?) (12&) (I 
■ MARK) (31A) (LINK? OR JOIN?) 



L13 1 SEA (SQfTWARE?) (17A) (CD-ROM? OR CD?) ( 12^ ( HAND-TAG? OR TAG? 

OR 

LABEL ?^ 
D 

L13 1 KWIC, NCL 

D 

L13 1 ABS, KWIC, NCL 



Set Items Descrij^Bo'h ' jJ "" yi 



0 (VENDOJ^OR SELLER? OR MERCHANT?) (19N) MR?EL? OR TAG? OR M- 




ARK?) (15N) (COMPUTER?) (5N) (READABLE?) (5N) (MEDI?) 
S2~ 4 (VENDOR? OR SELLER? OR MERCHANT?) (19N) (LABEL? OR TAG? OR M- 

ARK?) (15N) (COMPUTER?) (5N) (READABLE?) 
?s (label? or tag? or mark?) (15n) (computer?) (12n) (readable?) (15n) (medi?) 
Processing 

Processed 10 of 22 files . . . 

»>File 144 processing for MEDI? stopped at MEDITERRANGEBIET 
Processing 

Processed 20 of 22 files ... 
Completed processing all files 
553851 LABEL? 
144649 TAG? 
2535504 MARK? 
4745790 COMPUTER? 

21804 READABLE? 
6023428 MEDI? 

53 10 (LABEL? OR TAG? OR MARK?) 
(15N) (COMPUTER?) (12N) (READABLE?) (15N) (MEDI?) 

label? or tag? or mark?) (15n) (computer?) (12n) (readable?) (15n) (medi?) (21n) (vendo 
or seller? or merchant? or purchaser? or buyer?) 
Processing 
Processed 10 of 22 files . . . 

»>File 144 processing for MEDI? stopped at MEDITERRANGEBIET 
Processing 

Processed 20 of 22 files . . . 
Completed processing all files 
553851 LABEL? 
144649 TAG? 
2535504 MARK? 
47457 90 COMPUTER? 

21804 READABLE? 
6023428 MEDI? 
37 9743 VENDOR? 
22937 SELLER? 
30690 MERCHANT? 
15785 PURCHASER? 
110254 BUYER? 

54 0 (LABEL? OR TAG? OR MARK?) 

(15N) (COMPUTER?) (12N) (READABLE?) (15N) (MEDI?) (21N) (VENDOR? 

OR SELLER? OR MERCHANT? OR PURCHASER? OR BUYER?) 
?s (label? or tag? or mark?) (15n) (computer?) (12n) (readable?) (15n) (instruct? or exec 
ut?) 

Processed 10 of 22 files . . . 
Processing 

Completed processing all files 



553851 


LABEL? 




144649 


TAG? 




2535504 


MARK? 




4745790 


COMPUTER? 




21804 


READABLE? 




382616 


INSTRUCT? 




576370 


EXECUT? 




10 


(LABEL? OR TAG? 


OR MARK?) 




(15N) (COMPUTER?) 


(12N) (READABLE?) (15N) (INSTRUCT? OR 



S5 

EXECUT?) 

?s (label? or tag? or mark?) (15n) (computer?) (12n) (readable?) (15n) (instruct? or exec 
ut?) (21n) (user? or customer?) 
Processed 10 of 22 files . . . 
Processing 

Processed 20 of 22 files . . . 
Processing 

Completed processing all files 
553851 LABEL? 
144649 TAG? 
2535504 MARK? 



dIe? W 



4745790 COMPI 
21804 READ* 
382616 INSTRUCT? 
576370 EXECUT? 
1441246 USER? 
573743 CUSTOMER? 
S6 7 (LABEL? OR TAG? OR MARK?) 

(15N) (COMPUTER?) (12N) (READABLE?) (15N) (INSTRUCT? OR 
EXECUT?) (2 IN) (USER? OR CUSTOMER?) 



File 635:Business Dateline^^ 1985-2000/ Jul 12 

(c) 2000 Bell & hIRh 
File 570:Gale Group MARS(R) 1984-2000/ Jul 12 

(c) 2000 The Gale Group 
File 47: Gale Group Magazine DB(TM) 1959-2000/ Jul 12 

(c) 2000 The Gale group 
File 146:Washington Post Online 1983-2000/ Jul 12 

(c) 2000 Washington Post 
File 387:The Denver Post 1994-2000/ Jul 11 

(c) 2000 Denver Post 
File 471:New York Times Fulltext-90 Day 2000/ Jul 12 

(c) 2000 The New York Times 
File 492: Arizona Repub/Phoenix Gaz 198 6-2000/ Jul 07 

(c) 2000 Phoenix Newspapers 
File 494 : St LouisPost-Dispatch 1988-2000/ Jul 10 

(c) 2000 St Louis Post-Dispatch 
File 498:Detroit Free Press 1987-2000/ Jul 12 

(c) 2000 Detroit Free Press Inc. 
File 630: Los Angeles Times 1993-2000/ Jul 11 

(c) 2000 Los Angeles Times 
File 631:Boston Globe 1980-2000/ Jul 11 

(c) 2000 Boston Globe 
File 632:Chicago Tribune 1985-2000/ Jul 12 

(c) 2000 Chicago Tribune 
File 633: Phil. Inquirer 1983-2000/ Jul 11 

(c) 2000 Philadelphia Newspapers Inc 
File 63 8:Newsday/New York Newsday 1987-2000/ Jul 11 

(c) 2000 Newsday Inc. 
File 640:San Francisco Chronicle 1988-2000/ Jul 11 

(c) 2000 Chronicle Publ . Co. 
File 641: Denver Rky Mtn News Jun 1989-2000/ Jul 09 

(c) 2000 Scripps Howard News 
File 702:Miami Herald 1983-2000/ Jul 11 

(c) 2000 The Miami Herald Publishing Co. 
File 703:USA Today 1989-2 000/ Jul 11 

(c) 2000 USA Today 
File 704: (Portland) The Oregonian 1989-2000/ Jul 09 

(c) 2000 The Oregonian 
File 713:Atlanta J/Const. 1989-2000/ Jul 12 

(c) 2000 Atlanta Newspapers 
File 714 : (Baltimore) The Sun 1990-2 0007 Jul 07 

(c) 2000 Baltimore Sun 
File 715:Christian Sci.Mon. 1989-2000/ Jul 12 

(c) 2000 Christian Science Monitor 
File 725 : (Cleveland) Plain Dealer Aug 1991-2000/ Jul 11 

(c) 2000 The Plain Dealer 
File 735: St. Petersburg Times 1989- 2000/ Jul 09 

(c) 2000 St, Petersburg Times 
File 477: Irish Times 1999-2000/ Jul 12 

(c) 2000 Irish Times 
File 710:Times/Sun. Times (London) Jun 198 8-2000/ Jul 12 

(c) 2000 Times Newspapers 
File 711 independent (London) Sep 1988-2000/ Jul 12 

(c) 2000 Newspaper Publ. PLC 



Set Items Descriptiq^^ ^tk 

51 90007 ((OPTIC? oRaSER) () (DISC? OR DISK?)) OR CdUm? OR CD ( ) ROM? 

OR ( (COMPACT) () (DISC? OR DISK?) () (READ () ONLY () MEMORY) ) OR ( (- 
COMPUTER?) (N2) (MEDIA OR MEDIUM) ) 

52 10627 S1(N3) (PRODUCT? OR GOODS OR ITEM? ? OR SERVICE? OR REGISTR- 

ATION? OR CATALOG? OR APPLICATION? OR EMAIL OR (E OR ELECTRON- 
IC) ( ) MAIL OR FAX? OR FACSIMIL? OR LINK? OR HOTLINK? OR INDEX - 
?) 

53 621 S2(N3) (CONSUMER? OR PURCHASER? OR USER? OR CUSTOMER? OR CL- 

IENT? OR SHOPPER? OR BUYER? OR PATRON?) 

54 18 S3(N3) (MERCHANT? OR SELLER? OR SUPPLIER? OR RETAILER? OR W- 

ARRANT?) 

55 13779 S1(5N) (PRODUCT? OR GOODS OR ITEM? ? OR SERVICE? OR REGISTR- 

ATION? OR CATALOG? OR APPLICATION? OR EMAIL OR (E OR ELECTRON- 
IC) ( ) MAIL OR FAX? OR FACSIMIL? OR LINK? OR HOTLINK? OR INDEX - 
?) 

56 1224 S5(5N) (CONSUMER? OR PURCHASER? OR USER? OR CUSTOMER? OR CL- 

IENT? OR SHOPPER? OR BUYER? OR PATRON?) 

57 31 S6(5N) (MERCHANT? OR SELLER? OR SUPPLIER? OR RETAILER? OR W- 

ARRANT?) 

58 29 RD S7 (unique items) 



9/3, K/l (Item 1 from 635) 

DIALOG (R) File 635 : Business^ateline (R) 
(c) 2000 Bell & Howell. All rts . reserv. 



0199692 91-21285 

Max op tics Sells Additional 1.6 Million Shares to Kubota 

Lucas, Jim 

Business Wire (San Francisco, CA, US) si pi 

PUBL DATE: 910307 

WORD COUNT: 444 

DATELINE: San Jose, CA, US 

TEXT: 

. . .Angular Velocity) format erasable optical cartridge and the ANSI/ISO 
standard 650MB cartridge. This allows users to easily interchange with 
products of other optical disk drive suppliers . 

The Tahiti is the fastest optical disk drive on the market, offering a 
35ms average. . . 

9/3, K/2 (Item 1 from file: 570) 

DIALOG (R) File 570: Gale Group MARS(R) 
(c) 2000 The Gale Group. All rts. reserv. 

01484945 Supplier Number: 45264448 (USE FORMAT 7 FOR FULLTEXT) 
CES Report: CD-ROM 
Video Store, vO, nO, p8 
Jan 15, 1995 
ISSN: 0195-1750 

Language : English Record Type : Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 520 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

Retailers will have plenty of CD -ROM product to pitch to their 
customers this year, judging from titles previewed at the Winter Consumer 
Electronics Show. 



9/3, K/3 (Item 2 from file: 570) 

DIALOG (R) File 570: Gale Group MARS(R) 

(c) 2000 The Gale Group. All rts. reserv. 

01073170 Supplier Number: 40973465 

Pioneer Takes LaserDisc Players Into Suburban Malls 

Adweek's Marketing Week, v30, n41, p24 
Oct 9, 1989 
ISSN: 0892-8274 

Language: English Record Type: Abstract 

Article Type: Editorial 

Document Type: Magazine/ Journal ; Trade 

ABSTRACT : 

. . .material on its LaserDisc system, adds Day. Pioneer thinks the product 
will fly because of retailers 1 eagerness in stocking new electronics 
products / the scarcity of US laser -disc player marketers, and 
consumers 1 penchant for home entertainment items such as CDs and VCRs . 
Since the LaserDisc was introduced. . . 



9/3, K/4 (Item 1 from file: 47) 

DIALOG (R) File 47: Gale Group Magazine DB(TM) 
(c) 2000 The Gale group. All rts. reserv. 



f . 

05003490 SUPPLIER NUMB^fc 19850104 (USE FORMAT 7 OR ApR FULL TEXT) 

Pro CD, Inc. acquired by American Business Information, Inc^^rief Article) 

Information Today, vl4, n9, p3(l) 
Oct, 1997 

DOCUMENT TYPE: Brief Article ISSN: 8755-6286 LANGUAGE: English 

RECORD TYPE: Fulltext 

WORD COUNT: 238 LINE COUNT: 00024 

... a leader in the consumer marketplace. This business combination has 

created the world 1 s premier supplier of multiple CD -ROM directory 
products for consumer and home office appliances," said Vinod Gupta, 
chairman and chief executive officer of ABI . M We... 



9/3, K/5 (Item 2 from file: 47) 

DIALOG (R) File 47: Gale Group Magazine DB(TM) 
(c) 2000 The Gale group. All rts . reserv. 

03898989 SUPPLIER NUMBER: 13828152 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Finding health sciences books and book reviews online. (Caduceus) (Column) 

Van Camp , Ann J . 
Online, vl7, n3, pl20(4) 
May, 1993 

DOCUMENT TYPE: Column ISSN: 0146-5422 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 5216 LINE COUNT: 00430 

... has been covered before, but Schwartz' checklist is so extensive 

and detailed that it certainly warrants the attention of potential 
buyers of CD -ROM products . Anyone who employs it can't miss having a 
complete understanding of what he or. . . 



9/3, K/6 (Item 1 from file: 146) 

DIALOG (R) File 146 : Washington Post Online 
(c) 2000 Washington Post. All rts. reserv. 

4123940 

NETWORKINGS -Bits of Memory: An Accidental Tour Through Online History 

The Washington Post, May 05, 1997, FINAL Edition 
By: Victoria Shannon, Washington Post Staff Writer 
Section: FINANCIAL, p. F19 
Line Count: 80 Word Count: 879 

...chore and a project, not a treasure-hunt adventure. 

2Market was the first, a glitzy CD -ROM with a built-in catalogue , 
gift guide and personal shopper that linked me automatically to 
merchants through AOL. I actually bought something through 2Market, once. 
And then I forgot about it... 



9/3, K/7 (Item 1 from file: 633) 

DIALOG (R) File 633 : Phil . Inquirer 

(c) 2000 Philadelphia Newspapers Inc. All rts. reserv. 
07857101 

SELLING VIA COMPUTER: MORE COMPANIES ARE PUTTING CATALOGUES ON DISK L.L. 
BEAN. TOWER RECORDS. SEARS. THEY ARE SHOWING THEIR MERCHANDISE ON CD-ROM. 
THEY STILL USE PAPER TO TRANSMIT MESSAGES. 

Philadelphia Inquirer (PI) - THURSDAY December 22, 1994 
By: Mary Voboril, NEWS DAY 

Edition: FINAL Section: BUSINESS Page: C01 
Word Count: 497 



.with them. " 



f T 

Retailers paid Magell^^ an average $20,000 to have ^fcir catalogues 
sent, via Merchant , t^^200, 000 potential customers ™ust before 
Thanksgiving. 

The CD -ROM shoppers must still fax or phone in their orders. But 
by the end of next year, Magellen, ContentWare and... 



9/3, K/8 (Item 1 from file: 702) 

DIALOG (R) File 702:Miami Herald 

(c) 2000 The Miami Herald Publishing Co. All rts . reserv. 
08077132 

A MALL IN YOUR HOME IT'S A DIFFERENT KIND OF BUYING EXPERIENCE WHEN YOU 
BOOT UP THE COMPUTER AND ENTER THE EMERGING WORLD OF CYBERSHOPPING 

Miami Herald (MH) - TUE December 5, 1995 
By: KELLY DEGARMO Fort Worth Star-Telegram 
Edition: FINAL Section: LIVING Page: IE 
Word Count: 988 

. . . stores on the Internet can be accessed through a Web browser such as 
Netscape . 

Four CD -ROM shopping malls, similar to electronic catalogs , 
allow shoppers to browse through merchandise at retailers such as 
Spiegel, Lands' End, L.L. Bean, Tower Records, Godiva Chocolates, The 
Sharper Image. . . 



9/3, K/l 



(Item 1 from 




635) 




DIALOG (R) File 635 : Business^Sateline (R) 
(c) 2000 Bell & Howell. All rts. reserv. 

0199692 91-21285 

Maxoptics Sells Additional 1.6 Million Shares to Kubota 

Lucas, Jim 

Business Wire (San Francisco, CA, US) si pi 

PUBL DATE: 910307 

WORD COUNT: 444 

DATELINE: San Jose, CA, US 



. . .Angular Velocity) format erasable optical cartridge and the ANSI/ISO 
standard 650MB cartridge. This allows users to easily interchange with 
products of other optical disk drive suppliers . 

The Tahiti is the fastest optical disk drive on the market, offering a 
35ms average. . . 

9/3, K/2 (Item 1 from file: 570) 

DIALOG (R) File 570: Gale Group MARS(R) 
(c) 2000 The Gale Group. All rts. reserv. 

01484945 Supplier Number: 45264448 (USE FORMAT 7 FOR FULLTEXT) 
CES Report: CD-ROM 

Video Store, vO, nO, p8 
Jan 15, 1995 
ISSN: 0195-1750 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 520 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

Retailers will have plenty of CD -ROM product to pitch to their 
customers this year, judging from titles previewed at the Winter Consumer 
Electronics Show. 



9/3, K/3 (Item 2 from file: 570) 

DIALOG (R) File 570: Gale Group MARS (R) 

(c) 2000 The Gale Group. All rts. reserv. 

01073170 Supplier Number: 40973465 

Pioneer Takes LaserDisc Players Into Suburban Malls 

Adweek's Marketing Week, v30, n41, p24 
Oct 9, 1989 
ISSN: 0892-8274 

Language: English Record Type: Abstract 

Article Type : Editorial 

Document Type : Magazine/ Journal ; Trade 

ABSTRACT: 

. . .material on its LaserDisc system, adds Day. Pioneer thinks the product 
will fly because of retailers 1 eagerness in stocking new electronics 
products / the scarcity of US laser -disc player marketers, and 
consumers 1 penchant for home entertainment items such as CDs and VCRs . 
Since the LaserDisc was introduced. . . 



TEXT: 



9/3, K/4 (Item 1 from file: 47) 

DIALOG (R) File 47: Gale Group Magazine DB(TM) 
(c) 2000 The Gale group. All rts. reserv. 



05003490 SUPPLIER NUM^^ 19850104 (USE FORMAT 7 OR J*FOR FULL TEXT) 

Pro CD, Inc. acquired by iSSrican Business Information, IncSi^rief Article) 

Information Today, vl4, n9, p3(l) 
Oct, 1997 

DOCUMENT TYPE: Brief Article ISSN: 8755-6286 LANGUAGE: English 

RECORD TYPE: Fulltext 

WORD COUNT: 238 LINE COUNT: 00024 

... a leader in the consumer marketplace. This business combination has 

created the world's premier supplier of multiple CD -ROM directory 
products for consumer and home office appliances," said Vinod Gupta, 
chairman and chief executive officer of ABI . "We. . . 



9/3, K/5 (Item 2 from file: 47) 

DIALOG (R) File 47: Gale Group Magazine DB(TM) 
(c) 2000 The Gale group. All rts . reserv. 

03898989 SUPPLIER NUMBER: 13828152 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Finding health sciences books and book reviews online. (Caduceus) (Column) 

Van Camp , Ann J . 
Online, vl7, n3, pl20(4) 
May, 1993 

DOCUMENT TYPE: Column ISSN: 0146-5422 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 5216 LINE COUNT: 00430 

... has been covered before, but Schwartz 1 checklist is so extensive 

and detailed that it certainly warrants the attention of potential 
buyers of CD -ROM products . Anyone who employs it can't miss having a 
complete understanding of what he or... 



9/3, K/6 (Item 1 from file: 146) 

DIALOG (R) File 14 6 : Washington Post Online 
(c) 2000 Washington Post. All rts. reserv. 

4123940 

NETWORKINGS -Bits of Memory: An Accidental Tour Through Online History 

The Washington Post, May 05, 1997, FINAL Edition 
By: Victoria Shannon, Washington Post Staff Writer 
Section: FINANCIAL, p. F19 
Line Count: 80 Word Count: 879 

...chore and a project, not a treasure-hunt adventure. 

2Market was the first, a glitzy CD -ROM with a built-in catalogue , 
gift guide and personal shopper that linked me automatically to 

merchants through AOL. I actually bought something through 2Market, once. 
And then I forgot about it... 



9/3, K/7 (Item 1 from file: 633) 

DIALOG (R) File 633 : Phil . Inquirer 

(c) 2000 Philadelphia Newspapers Inc. All rts. reserv. 
07857101 

SELLING VIA COMPUTER: MORE COMPANIES ARE PUTTING CATALOGUES ON DISK L.L. 
BEAN. TOWER RECORDS. SEARS. THEY ARE SHOWING THEIR MERCHANDISE ON CD-ROM. 
THEY STILL USE PAPER TO TRANSMIT MESSAGES. 

Philadelphia Inquirer (PI) - THURSDAY December 22, 1994 
By: Mary Voboril, NEWSDAY 

Edition: FINAL Section: BUSINESS Page: C01 
Word Count: 497 



.with them. " 



Retailers paid MagelJ^^ an average $20, 000 to have i^ir catalogues 
sent, via Merchant , 200, 000 potential customers us t before 

Thanksgiving. 

The CD -ROM shoppers must still fax or phone in their orders. But 
by the end of next year, Magellen, ContentWare and. . . 



9/3, K/8 (Item 1 from file: 702) 

DIALOG (R) File 702:Miami Herald 

(c) 2000 The Miami Herald Publishing Co. All rts . reserv. 
08077132 

A MALL IN YOUR HOME IT'S A DIFFERENT KIND OF BUYING EXPERIENCE WHEN YOU 
BOOT UP THE COMPUTER AND ENTER THE EMERGING WORLD OF CYBERSHOPPING 

Miami Herald (MH) - TUE December 5, 1995 
By: KELLY DEGARMO Fort Worth Star-Telegram 
Edition: FINAL Section: LIVING Page: IE 
Word Count: 988 

. . . stores on the Internet can be accessed through a Web browser such as 
Netscape . 

Four CD -ROM shopping malls, similar to electronic catalogs , 
allow shoppers to browse through merchandise at retailers such as 
Spiegel , Lands 1 End, L . L . Bean, Tower Records , Godiva Chocolates , The 
Sharper Image. . . 



File 473: Financial Times Ai^racts 1998-2000/ Jul 11 

(c) 2000 The New ™k Times 
File 474:New York Times Abs 1969-2000/ Jul 11 

(c) 2000 The New York Times 
File 475:Wall Street Journal Abs 1973-2000/ Jul 11 

(c) 2000 The New York Times 



Set Items Description 

51 1167 ((OPTIC? OR LASER) () (DISC? OR DISK?)) OR CDROM? OR CD ( ) ROM? 

OR ( (COMPACT) () (DISC? OR DISK? ) ( ) (READ ( ) ONLY ( ) MEMORY) ) OR ( (- 
COMPUTER?) (N2) (MEDIA OR MEDIUM) ) 

52 163 Sl(N3) (PRODUCT? OR GOODS OR ITEM? ? OR SERVICE? OR REGISTR- 

ATION? OR CATALOG? OR APPLICATION? OR EMAIL OR (E OR ELECTRON- 
IC) ( ) MAIL OR FAX? OR FACSIMIL? OR LINK? OR HOTLINK? OR INDEX - 
?) 

53 1 S2(N3) (CONSUMER? OR PURCHASER? OR USER? OR CUSTOMER? OR CL- 

IENT? OR SHOPPER? OR BUYER? OR PATRON?) 

54 0 S3 (N3) (MERCHANT? OR SELLER? OR SUPPLIER? OR RETAILER? OR W- 

ARRANT?) 

55 44 9 SI AND (PRODUCT? OR GOODS OR ITEM? ? OR SERVICE? OR REGIST- 

RATION? OR CATALOG? OR APPLICATION? OR EMAIL OR (E OR ELECTRO- 
NIC) ( ) MAIL OR FAX? OR FACSIMIL? OR LINK? OR HOTLINK? OR INDE- 
X?) 

56 85 S5 AND (CONSUMER? OR PURCHASER? OR USER? OR CUSTOMER? OR C- 

LIENT? OR SHOPPER? OR BUYER? OR PATRON?) 
,67^73^3111213 S 6 AND (MERCHANT? OR SELLER? OR SUPPLIER? OR RETAILER? OR - 
' WARRANT?) 

58 5 S6/1999:2000 

59 80 S6 NOT S8 

S10 79 RD S9 (unique items) 



7/3, K/l (Item 1 from f^k: 474) 

DIALOG (R) File 474: New York^fmes Abs 

(c) 2000 The New York Times. All rts. reserv. 

07050661 NYT Sequence Number: 062359950420 
POINT , CLICK, SHOP TILL YOU DROP 

New York Times, Col. 5, Pg. 2, Sec. C 
Thursday April 20 1995 

ABSTRACT : 

Large number of multimedia PC's with CD -ROM drives and sound cards 
are being purchased for home use, making computer shopping increasingly 
attractive to consumers and to merchants , who are now able to show 
their wares with clarity and sharpness of typical four-color catalogue 
(M) 

DESCRIPTORS: RETAIL STORES AND TRADE; CATALOGUES ; DATA PROCESSING 
(COMPUTERS); PERSONAL COMPUTERS; CD -ROM (COMPACT DISK -READ 
ONLY MEMORY ) 




7/3, K/2 (Item 2 from file: 474) 

DIALOG (R) File 474: New York Times Abs 

(c) 2000 The New York Times. All rts. reserv. 

06781866 NYT Sequence Number: 082457940826 
TWO SOFTWARE PEERS COMBINE THEIR SPECIALITIES 

New York Times, Col. 3, Pg. 3, Sec. D 
Friday August 26 1994 

ABSTRACT : 

Babbage 1 s Inc and Software Etc Stores Inc, two of nation's largest 
consumer software specialty retailers , say they will merge in an almost 
even stock exchange; merger would create nation 1 s largest specialty 
retailer for personal-computer software and video games and will better 
position companies to take advantage of booming market for CD -ROM 
personal computer software and other products ; new company, which has not 
yet been named, will have more than $500 million in... 

DESCRIPTORS: MERGERS, ACQUISITIONS AND DIVESTITURES; COMPANY AND 

ORGANIZATION PROFILES; SOFTWARE PRODUCTS ; CD -ROM (COMPACT DISK - 

READ ONLY MEMORY ); DATA PROCESSING (COMPUTERS); PERSONAL COMPUTERS; 
VIDEO GAMES 



f 4 . - * 

File 27 8 : Microcomputer So^^^re Guide 2000/Jun 

(c) 2000 Reed ElslKer Inc. 
File 634: San Jose Mercury Jun 1985-2000/ Jul 09 

(c) 2000 San Jose Mercury News 
File 25 6 : Sof tBase : Reviews, Companies &Prods . 8 5-2000/ Jun 

(c)2000 Info. Sources Inc 

Set Items Description 

51 9137 ((OPTIC? OR LASER) () (DISC? OR DISK?)) OR CDROM? OR CD ( ) ROM? 

OR ( (COMPACT) () (DISC? OR DISK?) () ( READ () ONLY () MEMORY) ) OR ( (- 
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12/3 ,K/1 (Item 1 from 634) 

DIALOG (R) File 634: San Jose^^rcury 

(c) 2000 San Jose Mercury News. All rts. reserv. 

07864004 

HAKUNA ERRATA? PARENTS FACE PROBLEMS WITH 1 LION KING 1 CD-ROM 

San Jose Mercury News (SJ) - Thursday, December 29, 1994 
By: DEAN TAKAHASHI, Mercury News Staff Writer 
Edition: Morning Final Section: Front Page: 1A 
Word Count: 1,2 61 

the only company getting calls from unhappy recipients of 
computer-related gifts. Computer firms and retailers increase their phone 
and customer service operations to help deal with the annual onslaught 
of people who can't get Santa... 

12/3, K/2 (Item 2 from file: 634) 

DIALOG (R) File 634 : San Jose Mercury 

(c) 2000 San Jose Mercury News. All rts. reserv. 

07853022 

DAMAGE CONTROL INTEL'S PROBLEM GOES BEYOND CHIP 

San Jose Mercury News (SJ) - Sunday, December 18, 1994 
By: MICHAEL S. MALONE 

Edition: Morning Final Section: Perspective Page: IP 
Word Count: 1, 695 

. . . Crush forced Intel to be more than just a chip builder, but become a 
systems supplier with superior customer service and support. 

Unfortunately, Intel has treated the bonanza of Intel Inside as little 
more than. . . 

12/3, K/3 (Item 3 from file: 634) 

DIALOG (R) File 634: San Jose Mercury 
(c) 2000 San Jose Mercury News. All rts. reserv. 

07840001 

FOUNDATION FOR AN INFORMATION AGE TODAY'S COMPETITORS ARE BUILDING, SHAPING 
TOMORROW'S NETWORKS 

San Jose Mercury News (SJ) - Monday, December 5, 1994 
By: David Bank, Mercury News Staff Writer 

Edition: Morning Final Section: Business Monday Page: ID 
Word Count: 4, 750 

CAPTION: 

...two more wireless networks. 



ELECTRONIC COMMERCE 

Silicon Valley firms are using the Internet to seek suppliers , place 
orders, publish catalogs and respond to customers - Security measures 
make possible on-line purchases and legal contracts. ... 

INTERNET 

Stanford is a hub... 



12/3,K/4 (Item 4 from file: 634) 

DIALOG (R) File 634 : San Jose Mercury 

(c) 2000 San Jose Mercury News. All rts. reserv. 



07257112 



AS CORPORATE USE WANES, PAJ^JTS ARE AN ATTRACTIVE, UNTAPPED^^RKET FOR 

COMPUTERS JUST ONE IN YOU^ioME, THAT'S ALL PC MAKERS ASK 

San Jose Mercury News (SJ) - Monday, September 13, 1993 
By: RORY J. 0 1 CONNOR, Mercury News Staff Writer 
Edition: Morning Final Section: Business Monday Page: ID 
Word Count: 891 

...the machine's power on to start using it. 

Companies also are trying to woo consumers with service promises, 
like three-year warranties and even some in-home service — risky gambles 
because service costs will quickly consume profits... 



12/3 ,K/5 (Item 5 from file: 634) 

DIALOG (R) File 634: San Jose Mercury 

(c) 2000 San Jose Mercury News. All rts . reserv. 

04088587 

RETAIL CHAIN THINKS IT WILL CURE AN ACHING NEED FOR CD-ONLY STORES 
PRESCRIPTION FROM AURAL SPECIALISTS 

SAN JOSE MERCURY NEWS (SJ) - Monday, November 9, 1987 
By: NANCY MARX BETTER, Mercury News Business Writer 
Edition: Morning Final Section: Business Page: 2E 
Word Count: 1078 

. . . Digital Audio & Compact Disc Review, says CD-only stores have some 
advantages over general audio retailers . ' ! They offer customers a lot 
in terms of service and selection that the big chains can't, 11 he said. 

However, he points out, 1 'Many. . . 



12/3, K/6 (Item 1 from file: 256) 

DIALOG (R) File 256 : Sof t Base : Reviews , Companies &Prods . 
(c)2000 Info. Sources Inc. All rts. reserv. 

00109484 DOCUMENT TYPE: Review 

PRODUCT NAMES: Software Marketing (833959); Primary School Age (834416) 

TITLE: Brands Demanded By Kid-Title Buyers 

AUTHOR: Ricadela, Aaron 

SOURCE: Computer Retail Week, v203 pi (2) Apr 20, 1998 

ISSN: 1066-7598 

HOMEPAGE: http : //www. crw. com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20000430 

...compilation of the most popular 50 children's titles shows that 32 
percent had a consumer product link , and best-sellers included 
Mindscape 1 s Lego Island, Hasbro Interactive 1 s Tonka Construction, and 
Mattel Media's Barbie... 



12/3, K/7 (Item 2 from file: 256) 

DIALOG (R) File 256: SoftBase : Reviews , Companies &Prods . 
(c) 2 000 Info. Sources Inc. All rts . reserv. 

00109057 DOCUMENT TYPE: Review 



PRODUCT NAMES: Internet Marketing (835552); Importing & Exporting 
(837491) 



TITLE: The Orient Express^^F 

AUTHOR: Jahnke, Art 

SOURCE: CIO, vll nlO p22(2) Mar 1, 1998 
ISSN: 0894-9301 
HOMEPAGE: http: //www. cio. com 

RECORD TYPE: Review 
REVIEW TYPE: Product Analysis 
GRADE: Product Analysis , No Rating 

REVISION DATE: 19980930 

...Asian Sources Online, Asian Sources Media's online presence now hosts 
more than 7,200 supplier sites offering 37,000 products for over 10,000 
potential buyers each week. This year ASM Online launched a service that 
lets large international importers of . . . 




12/3,K/8 (Item 3 from file: 256) 

DIALOG (R) File 256 : SoftBase : Reviews , Companies &Prods . 
(c)2000 Info. Sources Inc. All rts . reserv. 

00108124 DOCUMENT TYPE: Review 

PRODUCT NAMES: Domino . Merchant 2.0 Server Pack (653411) 

TITLE: Getting down to Web business 

AUTHOR: Null, Christopher 

SOURCE: LAN Times, vl5 nil pl9(l) May 25, 1998 

ISSN: 1040-5917 

HOMEPAGE: http : //www. lantimes . com 

RECORD TYPE: Review 
REVIEW TYPE: Review 
GRADE : A 

REVISION DATE: 20000130 

...Merchant CD-ROM. Domino . Merchant also makes content management a snap; 

the administrator can specify users , add new products , or change 

prices. Domino .Merchant also includes an approval cycle for the changes. 

Once approved, the changes are immediately published. . . 

...the site. This version of Domino . Merchant enables users to offer 

discounts based on the item or the shopper . In addition, merchants 

can input the weight, volume, and dimensions of products and build shipping 

tables to calculate. . . 
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7/3, K/l (Item 1 from 4ttp: 583) 

DIALOG (R) File 583: Gale Gr JJJf Globalbase (TM) 
(c) 2000 The Gale Group. All rts . reserv. 



09018204 

Some Counterfeit Versions Of Windows 98 Discovered 

US: FAKE MICROSOFT WINDOWS 98 SYSTEMS EMERGING 
Wall Street Journal Europe (WSJ) 13 Nov 1998 p.5A 

Language: ENGLISH 

. . . versions discovered in a number of cities in the US may have vital 
aspects - including user manuals, product identifications and CD -ROM 

back-ups - missing and Microsoft also warned that viruses could be 
present. Microsoft is stressing that the systems should only be procured 
from authorised OEM product suppliers and is also collaborating with law 
enforcement people to instigate legal action. 



7/3, K/2 (Item 2 from file: 583) 

DIALOG (R) File 583: Gale Group Globalbase (TM) 
(c) 2000 The Gale Group. All rts. reserv. 

06348185 

LUCAS OPTS FOR OPEN CD CATALOGUE 

UK: LUCAS OFFERS GARAGE MANAGEMENT SYSTEM 
Motor Trader (MTR) 08 Jul 1996 p. 10 
Language : ENGLISH 

. . . 000 garages have opted for the new version of Autointouch, which 
recommends parts from different suppliers rather than just Lucas 
distributors . Lucas Af termarket Operations believes that offering garages a 
better choice was the way forward. The Mastercat system is a parts 

catalogue on CD -ROM while Autointouch offers customer records and 
accounts as well as the opportunity to order via EDI and an automated. . . 



7/3, K/3 (Item 1 from file: 2) 

DIALOG (R) File 2 : INSPEC 

(c) 2000 Institution of Electrical Engineers. All rts. reserv. 

5887300 INSPEC Abstract Number: C9805-7250-011 
Title: Multimedia distribution: a view from the supply side 

Author (s) : Kesten, M. 

Journal: Computers in Libraries vol.18, no. 3 p. 66-9 
Publisher: Information Today , 

Publication Date: March 1998 Country of Publication: USA 

CODEN: CPLIE8 ISSN: 1041-7915 

SICI: 1041-7915 (199803) 18 : 3L . 66 :MDVF; 1-5 

Material Identity Number: M943-98003 

Language: English 

Copyright 1998, I EE 

...Abstract: each generate upwards of 100 million printed CD-ROM discs 
annually. Moreover, there is wide consumer acceptance of products 
delivered on CD -ROM . Even if CD-ROM is surpassed as a storage medium 
choice, possibly by DVD or. . . 

. . . popular. The players may seem familiar; they include content producers, 
developers, publishers, wholesalers, distributors, and retailers . But at 
each level there are unfamiliar players : conventional book and newspaper 
publishers, toy companies. . . 
. . . Identifiers : retailers 



7/3, K/4 (Item 2 from file: 2) 

DIALOG (R) File 2 : INSPEC 

(c) 2000 Institution of Electrical Engineers. All rts. reserv. 



F 



5665391 INSPEC Abstract ^jPmber: C9709-7290-002 

Title: Choosing the desktop information product that's right for you: the 
inside scoop 

Author (s) : Carman, B.; Williams, J. 

Conference Title: National Online Meeting Proceedings - 1997. Proceedings 
of the 18th National Online Meeting p. 67-72 
Editor(s) : Williams, M.E. 
Publisher: Inf. Today, Medford, NJ, USA 

Publication Date: 1997 Country of Publication: USA xi+401 pp. 
Material Identity Number: XX97-01289 

Conference Title: Proceedings of National Online Meeting 
Conference Sponsor: Inf. Today 

Conference Date: 13-15 May 1997 Conference Location: New York, NY, USA 
Language: English 
Copyright 1997, I EE 

...Abstract: as more than one front end or delivery channel. Furthermore, 
they have been joined by CD -ROMs , World Wide Web applications , and 

client server products. The mission of the information 

professionals-should they choose to accept it-is... 

...trail for their clientele through this maze of technologies, interfaces, 
and pricing plans. The information supplier serving both end users and 
information professionals must now move more aggressively to help 
information . . . 

. . . Identifiers : information supplier ; 



7/3,K/5 (Item 3 from file: 2) 

DIALOG (R) File 2 : INSPEC 

(c) 2000 Institution of Electrical Engineers. All rts . reserv. 
5220299 

Title: CD- ROM technology forges direct links to buyers 
Author(s): Cross, R. 

Journal: Direct Marketing vol.58, no. 10 p. 14-17 
Publisher : Hoke Communications , 

Publication Date: Feb. 1996 Country of Publication: USA 

CODEN: DIMADI ISSN: 0012-3188 

SICI: 0012-318 8 (199602) 58: 10L. 14: TFDL;1-K 

Material Identity Number: B756-96002 

Language: English 

Copyright 1996, IEE 

Title: CD- ROM technology forges direct links to buyers 
...Abstract: that prediction come true. Clever marketers are using this 
medium to bring buyers together with sellers . This article examines two 
cases where CD-ROM technology is used to package and deliver. . . 



7/3, K/6 (Item 1 from file: 233) 

DIALOG (R) File 233: Internet & Personal Comp. Abs . 
(c) 2000 Info. Today Inc. All rts. reserv. 

00489553 98SO03-010 

The spin on portable CD-ROM drives 

Mainelli, Tom 

Smart Computing in Plain English , March 1, 1998 , v9 n3 p81-84, 3 
Page (s ) 

ISSN: 1093-4170 

Company Name: IBM Corp.; MicroSolutions ; Eiger Labs; Panasonic; 
Addonics 

URL: http : //www.pc. ibm. com/us /options /options .html http : //www. micro- sol 
utions . com http : //www. eigerlabs . com http : //www. panasonic . com/PCSC/PCPC/fm 
. html http : / /www. addonics . com 

Product Name: 20X/8X Portable Stereo CD-ROM; Backpack Bantam; 
EigerMedia PC Card Portable 10X CD-ROM; KXL-810A; PocketCD 



Presents a buyers 1 gujJBF to portable CD -ROM drives. D^R:usses five 
products from five companies. Individual reviews are provided for: 20X/8X 
Portable Stereo CD-ROM ($575... 

... was the reviewer's favorite; and PocketCD ($350) from Addonics (800, 
510), which, it says, warranted more complaints than compliments. 
Includes five photos, (bjp) 



7/3, K/7 (Item 2 from file: 233) 

DIALOG (R) File 233: Internet & Personal Comp . Abs . 
(c) 2000 Info. Today Inc. All rts . reserv. 

00295138 92IT11-035 

Research Publications to release PatentView 20 

Rosen, Linda 

Information Today , November 1, 1992 , v9 nlO p31, 1 Page(s) 
ISSN: 8755-6286 

Company Name: Research Publications International 
Product Name: PatentView 20 

Reports that Research Publications International, a Woodbridge, CT- 
based supplier of US and international patent resources has released 
PatentView 20 ($80000/all 17 years), the... 

Descriptors: CD - ROM ; Patent; Product Announcement; Consumer 
Information 



7/3,K/8 (Item 3 from file: 233) 

DIALOG (R) File 233: Internet & Personal Comp. Abs. 
(c) 2000 Info. Today Inc. All rts. reserv. 

00217427 90SI05-003 

Where should you use rewritable optical? Optical disk drives 

Simpson, David 

Systems Integration , May 1, 1990 , v23 n5 p62-64, 66-74, 9 Pages 
ISSN: 0364-9342 

... of the rewritable optical disk industry. Gives a history of the 
technology and lists current suppliers of rewritable optical plug and 
play disk systems and optical disks. Table following article represents... 
Descriptors: Erasable Optical Disk; Disk Drive; Optical Disk ; 
Consumer Information; Product Development; Market 



7/5, K/5 (Item 3 from^Le: 2) 

DIALOG (R) File 2:INSPEC U W 
(c) 2000 Institution of Electrical Engineers. All rts . reserv. 



5220299 

Title: CD- ROM technology forges direct links to buyers 
Author(s) : Cross, R. 

Journal: Direct Marketing vol.58, no. 10 p. 14-17 
Publisher: Hoke Communications, 

Publication Date: Feb. 1996 Country of Publication: USA 

CODEN: DIMADI ISSN: 0012-3188 

SICI: 0012-318 8 ( 199602 ) 58 : 10L . 14 : TFDL; 1-K 

Material Identity Number: B756-96002 

Language : English Document Type : Journal Paper ( JP ) 
Treatment: Practical (P) 

Abstract: Marketing prognosticators have long predicted the era when 
customers choose the advertising they want, when they want it . CD-ROM 
technology is making that prediction come true. Clever marketers are using 
this medium to bring buyers together with sellers . This article examines 
two cases where CD-ROM technology is used to package and deliver product 
information directly to customers in ways that buyers are willing to pay 
for. In both cases, intermediaries seized the opportunity to turn marketing 
messages into publishable interactive content. (0 Refs) 

Descriptors : CD-ROMs ; marketing 

Identifiers : CD-ROM technology; marketing; interactive; product 
information 

Class Codes: D2140 (Marketing, retailing and distribution) 
Copyright 1996, I EE 

Title: CD- ROM technology forges direct links to buyers 
. . .Abstract: that prediction come true. Clever marketers are using this 
medium to bring buyers together with sellers . This article examines two 
cases where CD-ROM technology is used to package and deliver. . . 
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8/3, K/l (Item 1 from 9) 

DIALOG (R) File 9 : Business^T Industry (R) 
(c) 2000 Resp. DB Svcs . All rts. reserv. 

01973393 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Pro CD, Inc. acquired by American Business Information, Inc. 
(American Business Information Inc has acquired the retail and direct 
marketing operations of Pro CD Inc) 

Information Today, v 14, n 9, p 3 
October 1997 

DOCUMENT TYPE: Journal ISSN: 8755-6286 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 221 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...a leader in the consumer marketplace. This business combination has 
created the world's premier supplier of multiple CD -ROM directory 
products for consumer and home office applications, 1 ' said Vinod Gupta, 
chairman and chief executive officer of ABI . "We... 




8/3, K/2 (Item 2 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2000 Resp. DB Svcs. All rts. reserv. 

01377156 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

COMMUNIQUE: WAYNE, N.J. — Toshiba America Consumer Products Inc. 
(Toshiba America Consumer Products introduced a new CD- ROM for 
retailers called the Toshiba Multimedia Training System) 

HFN, v 70, n 2, p 84 
January 08, 1996 

DOCUMENT TYPE: Journal ISSN: 1082-0310 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 104 

(Toshiba America Consumer Products introduced a new CD- ROM for 
retailers called the Toshiba Multimedia Training System) 



8/3,K/3 (Item 3 from file: 9) 

DIALOG (R) File 9 : Business & Industry (R) 
(c) 2000 Resp. DB Svcs. All rts. reserv. 

01369884 

ITG Group Creates CD-Rom Export Marketing Program 

(International Trade Group offering CD-Rom based export marketing program 
targeting overseas buyers) 

Private Label, v 17, n 5, p 12+ 
January 1996 

DOCUMENT TYPE: Journal ISSN: 0190-9851 (United States) 
LANGUAGE: English RECORD TYPE: Abstract 

ABSTRACT : 

...Harvest. International Trade Group plans on forming a group of 
approximately 8 0 leading private label suppliers with products 
available via CD -Rom software targeting overseas buyers . The software 
allows the buyer convenient browsing, selection of exact product 
specifications, label requirements, shipping. . . 



8/3, K/4 (Item 4 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2000 Resp. DB Svcs. All rts. reserv. 



01148781 (USE FORMAT 7 OR 9 FOR FULLTEXT) 



NBC, Postal Service get pJ^Blits at New Media 

(NBC, Medior, Kabel New Mecffa, and the US Postal Service received awards at 
the New Media Expo) 

Hollywood Reporter, v CCCXXXVI, n 23, p 73 
March 17, 1995 

DOCUMENT TYPE: Journal ISSN: 0018-3660 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 242 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

. . .media category of the consumer-segment awards for its 2Market 
interactive shopping venture involving 28 merchants who sell goods 
online and on CD -ROM . The consumer kiosk award went to Horizon 
Entertainment for a Cutty Sark promotion. 

In business-to-business... 



8/3, K/5 (Item 1 from file: 810) 

DIALOG (R) File 810: Business Wire 
(c) 1999 Business Wire . All rts . reserv. 

0886257 BW1079 

TELEPHONE DOCTOR: New Video Training Program Helps Customer Service 
Managers Sharpen Vital Coaching Skills 

July 29, 1998 

Byline: Business/Technology Editors 

... on the phone . 
Established in 1983, Telephone "Doctor" (r) Customer Service 
Training is a leading supplier of customer service training videos, 

CD ROMs / workshops, and keynote presentations to corporations and 
governments worldwide. Friedman, an internationally recognized 
authority on. . . 



8/3, K/6 (Item 2 from file: 810) 

DIALOG (R) File 810: Business Wire 

(c) 1999 Business Wire . All rts. reserv. 

0522957 BW0081 

PERIPHERAL RESEARCH CORP: Peripheral Research Corp. announces publication 
of Digital Video Data Storage Technology Newsletter 

October 10, 1995 

Byline: Business Editors and Computer/High-Tech Writers 

...that this market has endless potential." 

The Digital Video Data Storage Technology Newsletter is for 
suppliers of products and services in the computer , 
telecommunications, media and consumer electronics industries. 

Peripheral Research was founded in 1981 in order to provide 
original market research... 



8/3, K/7 (Item 1 from file: 813) 

DIALOG (R) File 813: PR Newswire 

(c) 1999 PR Newswire Association Inc. All rts. reserv. 



0658851 



DEFNS2 



CD ROM EXPLOSION CREATES ^^TIMEDIA MILLIONAIRES 

DATE: December 14, 1993 07:32 EST WORD COUNT: 681 



. . .digit levels for several years . " 

With increasing consumer interest and the daily proliferation of new 
products and suppliers , the CD ROM Factbook" pegs the consumer / 
edutainment market as the industry's growth champion. "As equipment 
prices fall and distribution broadens... 

8/3, K/8 (Item 1 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2000 The Gale Group. All rts . reserv. 

03118307 Supplier Number: 46376942 (USE FORMAT 7 FOR FULLTEXT) 
Review - U.S. Robotics 1 "Connections" CD-ROM 05/10/96 

Newsbytes , pN/A 
May 10, 1996 

Language: English Record Type: Fulltext 
Document Type : News wire; General Trade 
Word Count: 558 

. . . directory service PC411, and a sample application for Quicken, 

among other offerings. 

In addition, the customer services section of the CD -ROM 
contains customer support contacts, warranty information, user guides, 
and frequently asked questions. 

The CD-ROM can be used with Windows... 



8/3, K/9 (Item 2 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2000 The Gale Group. All rts. reserv. 

02741168 Supplier Number: 45562135 (USE FORMAT 7 FOR FULLTEXT) 

CD- ROM TO LINK BUYERS AND SELLERS AT ABA CONVENTION 
Media Daily, v3, nl03, pN/A 
May 25, 1995 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 151 

CD- ROM TO LINK BUYERS AND SELLERS AT ABA CONVENTION 



8/3,K/10 (Item 3 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2000 The Gale Group. All rts. reserv. 

02157179 Supplier Number: 44041971 (USE FORMAT 7 FOR FULLTEXT) 
Document management how to cut the paperchase 

Business Computing Brief, pN/A 
August 19, 1993 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 1545 

can be sent externally, too, as aircraft and civil engineering 
companies are finding; Several software suppliers send out their 
products on CD -ROM , complete with user manuals in electronic form. 

Electronic publishing of this kind pre-supposes that both publisher 
and. . . 
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(Item 1 from file: 621) 



DIALOG (R) File 621: Gale Gr ^B New Prod. Annou . (R) 
(c) 2000 The Gale Group. rts . reserv. 

01076037 Supplier Number: 40408190 (USE FORMAT 7 FOR FULLTEXT) 
FUJI TO OFFER TOP-SELLING MICROSOFT (R) WORKS DEMONSTRATION PROGRAM WITH 
COLORED 3.5" DISKS 

News Release, pi 
June 4, 1988 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 625 

line 

of colored disks. 

"Fuji's Microsoft Works promotion clearly demonstrates our commitment 
to providing retailers and consumers with high-quality computer 

media 

products , innovative packaging, and value-added promotions 
highlighting currently popular products," said Steve Solomon, General 
Manager. . . 
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DIALOG (R) File 810 : Business^? re 

(c) 1999 Business Wire . All rts . reserv. 

0340304 BW656 

COMPAQ: Compaq Joins Vice President Gore at The White House; Ships "Energy 
Star" Computers 

June 17, 1993 

Byline: Business Editors 

. . .programs, 

including free lifetime round-the-clock technical support through the 
Customer Support Center, product warranties and product information 
on CD ROM . 

FOR CUSTOMER SUPPORT AND INFORMATION, CALL 1-800-345-1518. 




COMPAQ is a registered trademark of Compaq. 
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01396297 00-47284 

Motion-control vendors target quality 

Anonymous 

Machine Design v69n6 (Trends In Motion Control Supplement) PP: S22-S42 
Mar 20, 1997 

ISSN: 0024-9114 JRNL CODE: MDS 
WORD COUNT: 2 602 

...TEXT: to disseminate this data, " points out Parker Hannifin ! s Ken Buda 
"In addition to offering product and application information in 
electronic form on disk and CD -ROMs , we are now making sizing and 
selection software, CAD generators, detailed product application, and 
installation and maintenance information available to our customers 
through numerous linkages to our Web site on the Internet. This medium 
enables our customers to locate and download exactly the technical 
information they are seeking immediately; and it gives... 



18/3, K/2 (Item 2 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2000 Bell & Howell. All rts. reserv. 

01396110 00-47097 

Retraining librarians to meet the needs of the virtual library patron 

Harris , Howard 

Information Technology & Libraries vlSnl PP: 48-52 Mar 1996 
ISSN: 0730-9295 JRNL CODE: J LA 
WORD COUNT: 3044 

...TEXT: services currently available to libraries reaches far beyond such 
an integrated library system. Libraries--via CD -ROM , local database 
hosting, or network access— now routinely subscribe to various types of 
index, abstract. . . 

. . . libraries offer combinations of library-paid "free" subscriptions, as 
well as pay-per-view or user access to systems and services. Libraries 
increasingly seek to integrate union catalog, interlibrary loan, and 
commercial document delivery services. Providing users with full Internet 
access, and providing unified and integrated access not only to traditional 
(analog. . . 

. . . such products, systems, and services there exists a broad and expanding 
spectrum of electronic commerce services and "information superhighway" 

applications which may have substantial impact on virtual library 
services . (3 ) 

In a more complex environment... 
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(c) 2000 Bell & Howell. All rts. reserv. 

01310609 99-60005 

Measuring your records management fitness 

Dykeman, John 

Managing Office Technology v41nl0 PP: 25-29 Oct 1996 
ISSN: 1070-4051 JRNL CODE: MOP 
WORD COUNT: 24 8 6 

. . .TEXT: of commercial cleaning products and supplies was already storing 
its product literature and specifications on optical disk to enable 
customer service representatives to quickly respond to customer phone 



inquiries about the com^py ' s many products. Vincent ^own, project 
manager, expanded the system^.. 



. . . Zep salespeople can now phone into an IVR (Interactive Voice Response) 
system (linked to the optical disk server) to request product 

information to be faxed just by keying in the literature number and the 
fax number. Planning has not stopped... 
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01067060 97-16454 
Alternative media review 

Anonymous 

Medical Marketing & Media v30n6 PP: 56-88 Jun 1995 
ISSN: 0025-7354 JRNL CODE: MMM 
WORD COUNT: 17284 

...TEXT: 941-3955/FAX: 415-941-2303 

Description: A commercial Windows-based online service which allows users 
to access information on products and services, as well as meet continuing 
education needs; chat with other subscribers, industry experts and 
advertisers; access news items ; download information desired. 

Applications : Single- or multiple-screen advertisements; multimedia 
options for video and audio; online order entry; information... 



18/3 ,K/5 (Item 5 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm(R) 

(c) 2000 Bell & Howell. All rts. reserv. 

00855376 95-04768 

1994 Health Management Technology market directory supplement 

Anonymous 

Health Management Technology vl5n6 PP: 41-46 May 1994 
ISSN: 1074-4770 JRNL CODE: CIH 
WORD COUNT: 5423 

...TEXT: operating systems. 

Market Categories: Privately held company, admission/discharge/transfer, 
ambulatory care/outpatient , case management, CD -ROM -based product , 
central patient- data repository, electronic mail , hospital 

information system (integrated) , integration services, managed care, 
contract administration, contract modeling, HMO/PPO administration... 

accounts receivable) , patient monitoring, patient registration, 
scheduling (department-wide, enterprise wide, inpatient, office 
appointments, outpatient) , user interface, graphical user interface 
(GUI), touchscreen-dependent 

RDD Corporation 3825 Academy Pkwy. South, NE Albuquerque, NM 87109 (505... 
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00831123 94-80515 

Oracle unveils multimedia products to widespread support 

Mason, Charles F 

Telephony v226n8 PP: 8 Feb 21, 1994 
ISSN: 0040-2656 JRNL CODE: TPH 



WORD COUNT: 518 



...TEXT: according to Oracle. 

Oracle also announced the availability of a software writing tool that 
allows users to create interactive services and CD -ROMs . Dubbed 
Oracle Media Objects, it includes reusable objects, graphically-based tools 
and an English-like programming language called Media Talk, for quickly 
prototyping, testing and deploying interactive applications . 

The product will let information providers quickly develop the next 
generation of interactive applications that will help customers navigate 
through menus, said Gerald Held, Oracle's senior vice president of 
interactive multimedia and. . . 



18/3, K/7 (Item 7 from file: 15) 

DIALOG (R) File 15 :ABI / Inform ( R) 

(c) 2000 Bell & Howell. All rts . reserv. 

00808879 94-58271 
Hot products 
McGugan, Ian 

Canadian Business v67nl PP: 64-70 Jan 1994 
ISSN : 0008-3100 JRNL CODE: CB 

ABSTRACT: After years of hype, several key developments - including 
multimedia, CD -ROMs , and improved microchip architecture - are finally 
coming to maturity. Several new high technology products are... 

... be high, it seems likely to attract a large following. EMBARC from 
Motorola Inc. provides users with wireless delivery of electronic 
mail and information services . 

18/3, K/8 (Item 8 from file: 15) 
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(c) 2000 Bell & Howell. All rts. reserv. 

00661651 93-10872 

European Community Single Internal Market opens 

Straetz, Bob 

Business America vll4nl PP: 8-11 Jan 11, 1993 
ISSN: 0190-6275 JRNL CODE: CT 
WORD COUNT: 2 8 08 

...TEXT: exporters can access NTDB by using an IBM compatible computer 
equipped with a compact disk (CD -ROM ) reader. NTDB can help U.S. firms 
identify potential customers and can provide accurate market conditions 
for their products in the EC. The NTDB compact disk lists more than 22,000 
EC company names with addresses, telephone numbers, fax numbers, and 
product information . 

For more information on NTDB, contact the nearest Department of Commerce 
US&FCS district 
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DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2000 The Gale Group. All rts. reserv. 

05745623 Supplier Number: 50228062 (USE FORMAT 7 FOR FULLTEXT) 
The State of Web Publishing, 1998: New Tools, New Ways of Doing Business in 
the Corporate Sector 

Votsch, Victor 

The Seybold Report on Internet Publishing, v27, n20, p20 
August, 1998 



18/3, K/10 (Item 2 fronflle: 16) 

DIALOG(R) File 16:Gale Group PROMT (R) 

(c) 2000 The Gale Group. All rts . reserv. 



05703536 Supplier Number: 50155816 (USE FORMAT 7 FOR FULLTEXT) 
BOXLIGHT Introduces New Reseller Program; Premier Dealers Given Access to 
the Best Pricing in the Industry. 

Business Wire, p7100004 
July 10, 1998 

Language: English Record Type: Fulltext 
Article Type: Article 
Document Type: Newswire; Trade 
Word Count: 445 

trade show support 
Preferred Resellers will have rights to the BOXLIGHT marketing 
machine and a CD -ROM packed with support materials in a multitude of 
formats. This will enable them to instantly fax or email product 
information to their customers and close the sale. Also included on this 
CD is a complete PowerPoint presentation, which... 
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02025699 SUPPLIER NUMBER: 19046536 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Just one step away. (15 CD-recordable hardware /software bundles reviewed) 

(includes related articles on Editors' Choice, highlights, performance 

tests) (Hardware Review) (Evaluation) 

Hill, Jonathan 

PC Magazine, vl6, n3, pl71(12) 
Feb 4, 1997 

DOCUMENT TYPE: Evaluation ISSN: 0888-8507 LANGUAGE: English 

RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 708 9 LINE COUNT: 00522 

Based on a Teac mechanism, this 4X-write/4X-read drive is aimed at 
power users who need data backup and archiving, video and audio 
production / and data distribution applications . While it requires a 
fast host system and a SCSI source CD -ROM drive for some functions (as 
do other drives using the majority of mastering software we. . . 
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DIALOG (R) File 275: Gale Group Computer DB(TM) 
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01861456 SUPPLIER NUMBER: 17418034 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

From file manager to desktop. (Symantec's Norton Navigator suite of add-ons 
for Windows 95) (Software Review) (Evaluation) 

Gann, Roger 

PC User, n265, p95(l) 

August 23, 1995 

DOCUMENT TYPE: Evaluation ISSN: 0263-5720 LANGUAGE: English 

RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 710 LINE COUNT: 00059 

Description Suite of Windows 95 add-ons Price 99 pounds | ; 109 pounds | 
on CD -ROM ; 39 pounds | upgrade from relevant Norton packages Support 
60-day money-guarante ; unlimited free technical support Networkability 
Supports most major networks Contact Symantec Available via dealers 
Telephone 01628 592222 Fax 01628 592393 Product Information Number 95 
PC USER RATING 8 For Adds considerable functionality to Windows 95; makes 
good use of Windows 95... 



18/3, K/13 (Item 5 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB (TM) 
(c) 2000 The Gale Group. All rts. reserv. 

01861455 SUPPLIER NUMBER: 17418032 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Essential monitoring and repair. (Symantec's Norton Utilities for Windows 
95) (Software Review) (Evaluation) 

Gann, Roger 

PC User, n265, p94 (2) 

August 23, 1995 

DOCUMENT TYPE: Evaluation ISSN: 0263-5720 LANGUAGE: English 

RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 1357 LINE COUNT: 00108 

Description Windows 95 analysis and repair toolbox Price 129 pounds | ; 
59 pounds | upgrade; 139 pounds | CD -ROM version Support Telephone 
hotline Networkability N/A Contact Symantec Available via dealers Telephone 
01628 592222 Fax 01628 592393 Product Information Number 94 PC USER 
RATING 7 For Good use of 32-bit architecture; essential collection of 
repair tools Against. . . 
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01858096 SUPPLIER NUMBER: 17624559 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Testing the new Pentium portables. (four Pentium-based notebooks and 
subnotebooks) (Hardware Review) (Evaluation) 

Newsome, Clare 

PC User, n263, p48 (5) 

July 12, 1995 

DOCUMENT TYPE: Evaluation ISSN: 0263-5720 LANGUAGE: English 

RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 3611 LINE COUNT: 00298 

battery ran low 
TOSHIBA SATELLITE PRO 400CDT 

Description 75MHz Pentium-based notebook with quad-speed CD -ROM , 
10.4-inch TFT screen, 8Mb of RAM, 810Mi.b (772Mb) hard drive and integrated 



...Satellite Pro 400CS with 10.4-inch dual-scan screen, integrated floppy; 
300 pounds | for CD -ROM Support Three-year international warranty 
Networkability 250 pounds | for CardStation port replicator; 225 pounds! for 
PCMCIA Ethernet adaptor option Contact Toshiba Available via dealers 
Telephone 01932 828828 Fax 01932 828828 Product Information Nuinber 
109 PC USER RATING 9 For Performance; screen quality; multimedia 
features; ergonomic design Against Bulky external floppy drive... 
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01787545 SUPPLIER NUMBER: 16915907 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Online CD changer keeps data moving. (Nakamichi NBR-7) (Hardware 
Review) (Evaluation) 

Evans, Phil 

PC User, n251, p67 (1) 

Jan 25, 1995 

DOCUMENT TYPE: Evaluation ISSN: 0263-5720 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 996 LINE COUNT: 00074 

. . . for members 

Support One year return-to-base 

Networkability Works with leading network systems 

Contact CD -ROM User Group Available direct Telephone 0424 730326 
Fax 0424 731317 

Product Information Number 141 
PC USER VERDICT 8 

For Large amount of online storage; very good value. . . 
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01745573 SUPPLIER NUMBER: 16559195 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Quad speed authoring for CD-ROM. (Data Peripheral's Personal Scribe 1000 
CD-ROM Writer) (Hardware Review) (Evaluation) 

Evans, Phil 

PC User, n250, p81(l) 

Jan 11, 1995 

DOCUMENT TYPE: Evaluation ISSN: 0263-5720 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 883 LINE COUNT: 00069 



TEXT : 

PERSONAL SCRIBE 1000 CD -ROM WRITER Description Q-speed CD Writer 
and authoring software Price 3, 595 [pounds ] ; CD-R... 

...support; three-year return-to-base warranty Contact Data Peripherals 
Available direct Telephone 085 5050 Fax 085 223206 Product Information 

Number 163 PC USER VERDICT 1234568910 For Very fast drive; powerful 
softwrae Against Price; software could be more user -friendly 
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01745571 SUPPLIER NUMBER: 16559191 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Design flaws mar fast notebook. (Dual Group UK ! s Dual Pentimedia PT500) 
(Hardware Review) (Evaluation) 

Newsome, Clare 

PC User, n250, p73 (1) 

Jan 11, 1995 

DOCUMENT TYPE: Evaluation ISSN: 0263-5720 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 856 LINE COUNT: 00069 

TEXT: 

.250 [pound] extra for 32Mb of RAM; 370[pound] for 810Mb upgrade; 
249 [pound] optional CD -ROM ; 499 [pound] Internet-ready kit; 95 [pound] 
for extra battery that can swap into floppy. . . 

. . . PCMCIA or docking station options Contact Dual Group UK Available via 
dealers Telephone 0223 576622 Fax 123 576859 Product Information 
Number 161 PC USER VERDICT 12345678910 For Excellent performance, 
multimedia features and connectivity options Against Need a better screen 
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DIALOG (R) File 275: Gale Group Computer DB (TM) 
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»>Accession number 1741776 is unavailable 
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01723859 SUPPLIER NUMBER: 15999551 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

First internal quad- speed CD-ROM a clear winner. (Pioneer New Media 
Technologies 1 DR-U104X) (Hardware Review) (Evaluation) 

Clark, Alan 

PC User, n242, p91 (1) 

Sept 7, 1994 

DOCUMENT TYPE: Evaluation ISSN: 0263-5720 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 819 LINE COUNT: 00061 

... is one powerful CD-ROM Drive. 

RELATED ARTICLE: PIONEER DR-U104X 
Description Quadruple-speed Internal CD -ROM Drive Price 
549 [pounds] Other models DRM-602X double-speed 6-disk autocharge 549 [pounds 



. . .products Support One-year return to base Contact Pioneer Available via 
delears Telephone 0800 480480 Fax 0753 789539 Product Information 
Number 140 PC USER RATING 12345678910 For Exceptional performance, 
build-quality and reliability; great price Against Slightly awkward loading 
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01723858 SUPPLIER NUMBER: 15999549 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Performance with portability. (Dual Group's Pentimedia 486-based multimedia 
notebook) (Hardware Review) (Evaluation) 

Keogh, Garret 

PC User, n242, p88 (1) 

Sept 7, 1994 

DOCUMENT TYPE: Evaluation ISSN: 0263-5720 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 966 LINE COUNT: 0 0073 

PENTIMEDIA 

Description of review machine 100MHz 486DX4 portable, 8Mb of RAM, 
200Mb hard disk, external CD -ROM and speakers Price 2 , 850 [pounds ] Other 
models Pen-based and docking station versions available... 

. . .base warranty Networkability Via PCMCIA card Contact Dual Group 
Available via dealers Telephone 0223 872622 Fax 0223 872859 Product 
Information Number 139 PC USER VERDICT 12345678910 For High speed, 
excellent performance, sturdy build Against Preproduction model still 
needed some . . . 
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01679426 SUPPLIER NUMBER: 15323954 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Flexible but costly modular notebook. (Panasonic's Jet CF-V21P notebook 
computer) (486 Notebook 486 PCs) (Hardware Review) (Evaluation) 

Newsome, Clare 

PC User, n230, p79 (1) 

March 9, 1994 

DOCUMENT TYPE: Evaluation ISSN: 0263-5720 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 78 8 LINE COUNT: 00060 

... 4Mb of RAM, 200Mb hard disk, 10.5-inch TFT colour screen, floppy 

drive and CD -ROM drive modules) Support One-year UK and Euro traveller 
warranty Networkability PCMCIA Ethernet network card option (199 [pounds]) 
Contact Panasonic Available via dealers Telephone 0344 853690 Fax 0344 
853847 Product Information Number 274 PC USERS RATING 12345678910 

For Flexible, upgradable system; multimedia potential; robust design 

Against Price; no cheaper colour. . . 
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01648201 SUPPLIER NUMBER: 16235354 

Publish or perish. (CD-ROM publishing) (includes related articles on help 
file applications, and design of CD titles) (Putting Multimedia to Work, 
Part 4) 

Bosak, Steve 

Windows Magazine, v5, n9, p211(7) 
Sept, 1994 

ISSN: 1060-1066 LANGUAGE: ENGLISH RECORD TYPE: ABSTRACT 

ABSTRACT: Publishing on CD -ROM is becoming less expensive and more 

accessible, and commercial CD -ROM publications are abundant. CD -ROM 

can be used effectively for large company databases, as well as training or 



customer service docum^Bation . Putting data or an app^JJation onto 
a CD can by done by a service bureau, or through a CD- Recordable .. . 



...only a small run is required. Premastering software is used to convert 
data into a CD -ROM image, and mastering software records it to the disc 
itself. Premastering software should provide the... 

...various data types. Access time is lower for data in the first section 
of the CD -ROM . 
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MiniDisc and DCC: Will they be playing more than music? (MacWEEK Special 
Report: Mass Storage) 

Adams, Eric J. 

MacWEEK, v7 , n23, p39(l) 

June 7, 1993 

ISSN: 0892-8118 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 660 LINE COUNT: 00050 

ABSTRACT: The new MiniDisc (MD) and Digital Compact Cassette (DCC) formats 
developed for consumer audio may be applied to data storage in the 
future; both CD -ROM and digital audio tape (DAT) migrated from the 
consumer -electronics to the computer field. MiniDisc, developed by Sony, 
uses a 2 . 5-inch-diameter . . . 

. . .MD has several major advantages; it is portable, rewritable and rugged. 
DCC, invented by Philips Consumer Electronics, is considered a longer 
shot for data storage because Philips is less interested in marketing its 
product for data -storage applications than Sony, but Philips also 
invented the CD format more than 10 years ago. 
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01582630 SUPPLIER NUMBER: 13386930 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Short takes . 
Moore, Mark 

PC Week, vlO, n4, pll9(l) 
Feb 1, 1993 

ISSN: 0740-1604 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 653 LINE COUNT: 00054 

TEXT: 

SunExpress unveils pair of customer -service offerings SunExpress, 
the Chelmsford, Mass., direct-marketing arm of Sun Microsystems Inc., last 
week. . . 

...new services designed to simplify information retrieval and product 
ordering. The first, called Faxlnfo, allows customers to access product 

information and order products via fax ; the second allows users to 
download software applications directly from SunSoft ! s Catalyst CDware, a 
CD ROM -based collection of software that runs under Unix. 
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A limit-busting database program. (Software Review) (Computer File) (Folio 



Corp. 's Folio VIEWS 3.0 t^H database) (Evaluation) M| 

O'Reilly, Richard 

Los Angeles Times, vll2 , Thu ed, col 1, pD3 (N) 
Sept 9, 1993 

DOCUMENT TYPE: Evaluation ISSN: 0458-3035 LANGUAGE: ENGLISH 

RECORD TYPE: ABSTRACT 

...ABSTRACT: easy storage. There are few limits to the use of Folio VIEWS 
3.0, Possible applications include product support reference data , 
trouble-shooting guides and interactive novels. Folio VIEWS 3.0 has many 
hypertext features, which allow a user to jump from a word to more 
information on that subject. Text can be linked... 

...A $1,995 commercial version includes all the tools needed to publish an 
infobase on CD -ROM or computer disk. Publishers have to pay Folio a 
royalty of 30 cents to $100... 
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Our scenario: let the market handle privacy, (includes related articles on 
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historical and legal aspects of privacy and a person 1 s value to direct 
marketers) 
Dyson, Esther 
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June 30, 1991 

ISSN: 1047-935X LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 6033 LINE COUNT: 00454 

. . . Data Boutique for 

upscale consumers who want personal attention from Your Personal 
Data Manager." Certainly, consumers won't handle all the logistics 

themselves. Suddenly a new industry will take off. (If... 

. . .people monitor and manage their frequent-flyer miles, a far narrower 
market.) No longer will consumers blithely sign over the rights to their 
names. They may start getting interesting proposals: "We... 

...can assist you in making better use of your most valuable asset, your 
name ... I Customers will search for the best deal in data banks as with 
other services - and once. . . 

...some people have several checking accounts at different banks. (1) Not 
only do you find consumers of your products; you may also find consumers 
willing to pay more for your products, which is the principle underlying 
airline yield management... 

...credit-rating bureaus and list brokers. They have the relationships with 
the sources and the users of the data. What they need - along with a 
change in attitude is relationships with the owners of the data, the 
consumers . For the moment, of course, Prodigy and CompuServe and other 
electronic service vendors are the. . . 

...or other direct-marketing efforts. (There may be some sort of exemption 
for salespeople with customer lists, doctors, local charities, college 
reunion committees, and other small special-purpose organizations.) 
Likewise, American. . . 

...check on the sources and uses of data just as they now check on their 
clients , sources and uses of funds. Other organizations can use the data 
supplied by the data. . . 

...governments and production/marketing concerns. It would be a stretch to 
say that they have consumers 1 interests at heart (they will have their 



own corporate interests at^Bart) , but at least. 



...that they need to compete vigorously on the basis of price and service 
to win consumers 1 business. (Sure, there's a lot of overhead, just as 
there's overhead to getting ... used or withheld. Your name and data get 
packaged in with all the other Porsche buyers , and you get your cut. In 
addition, you can start negotiating with a vendor - how. . . 

. . .highly sophisticated software which enables him to handle you and 
hundreds of thousands of other consumers effectively. He also manages (or 
prevents) the aggregation of data; a single transaction is meaningless... 

...which is why it's important to make those connections non-persistent. 

(Fortunately, as many customers know, vendors' promises of seamless 
distributed databases are mostly pro j ectorware - sales presentations, not 
reality. ) But . . . 

...the owner Another role of the data bank/data agent will be to help the 
consumer manage his data. In addition to specifying at the point of a 
transaction what may be done with the information usually, just to send it 
to his agent) , the consumer deals directly with his agent to develop 
rules about the use of his data. He... 

...transactions and the like? Credit grantors such as Visa may maintain 
their own lists of customers , and they may even send out lists of bad 
cards, but that information can be... 

...to detect. What happens when Visa wants to send a special mailing to all 
its customers who did more than $5000 of business in 1999? No, sorry, it 
can't just... such information almost for free must now pay for it, 
compensating the rightful owners, the consumers . Smaller companies, who 
had to rent lists from bigger companies, will continue to do so. . . 

...those names may go up, but the overall result will be better targeted 
marketing, happier consumers , and perhaps a reduction in the use of 
paper. Big companies who owned and rented... 

...bank representing the interests of the data's owners. The losers will be 
low-end consumers who enjoyed broadcast tv, junk mail and free samples, 
who may get less of them. . . 

...free information but will now get costlier, better information. The 
beneficiaries will be high-end consumers who sell their attention and get 
less junk mail, the data banks who manage the. . . 

...for sure. Working on the assumption that broadcast, network tv has been 
replaced by videos, CD -ROMs , public and private information services 
, electronic mail , home fax, on-demand printing and the like. There's a 
lot more ways both. . . 

...of options. They can post their information in public databases, akin to 
classified ads, where customers and buyers are looking for each other. 
They can also include ads in buying and shopping services... 

...good market for your ad about polka-dotted chrysanthemums.) These ads 
are offered to anonymous customers , for anyone who happens to look at the 
requisite service. There will no doubt be great varieties of information 
services, from simple databases and ad listings, to consumer guides, to 
bulletin boards, magazines, conferences, etc. There may be options such as 
getting sponsored. . . 

...economic incentive). Then, of course, there are special offers to the 
targeted audiences. Mr. Porsche-Buyer , would you like to see this special 
sponsored movie, Life on the road with my Porsche, starring Hank Hotrod?" 
Probably not ... More intriguing, perhaps, is this offer: Ms. Excel-user 
/CPA, Would you like to watch this fascinating video on Tax tricks with 
Excel? [with. . . 
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BOXLIGHT Introduces New Reseller Program; Premier Dealers Given Access to 
the Best Pricing in the Industry. 
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trade show support 
Preferred Resellers will have rights to the BOXLIGHT marketing 
machine and a CD -ROM packed with support materials in a multitude of 
formats. This will enable them to instantly fax or email product 
information to their customers and close the sale. Also included on this 
CD is a complete PowerPoint presentation, which. . . 
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Telepartner Reports Year-End Results. 

Business Wire, p03020377 
March 2, 1998 
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Word Count: 915 

... 12 years ago, is one of the first independent Danish 

Telecommunications services providers serving business customers in 
Denmark, Sweden and Norway, with business information services , fax 
catalogs, Internet services and CD -ROM business directories. In Denmark 
the company now also serves more than 5,500 businesses with... 
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Telepartner A/ S Reports Nine-Month Results. 
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... A/S is a major independent Scandinavian telecommunications-services 

provider, serving some 30, 000 business customers in Denmark, Sweden and 
Norway with business information services , fax catalogs, Internet 
services and CD -ROM business directories. 

In Denmark, the company also serves more than 5,400 businesses with 
international. . . 
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Canon Introduces High PerfSHance Series of Plain Paper Lasl^Facsimiles 
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... A., Inc., headquartered in Lake Success, New York, is an industry 

leader in professional and consumer imaging equipment and information 
systems. Canon's extensive product line enables businesses and consumers 
worldwide to capture, store and distribute visual information . 

Canon products include facsimile machines; networked office 
systems; full- color as well as black and white copiers; printers; 
micrographics . . . 
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... A., Inc., headquartered in Lake Success, New York, is an industry 

leader in professional and consumer imaging equipment and information 
systems. Canon's extensive product line enables businesses and consumers 
worldwide to capture, store and distribute visual information . Canon 
products include facsimile machines; full-color as well as black and 
white copiers; color laser printers; micrographics and optical disk 
filing systems; word processors, typewriters and calculators; camcorders, 
cameras and lenses; semiconductor, broadcast and optical... 
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GE supply offers Web access for on-line purchasing. 
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... quality products and services to its customers. 

GE SupplyNet is an integrated solution that allows customers to 
perform all their purchasing and tracking functions beyond the formal 
business hours - access is available from 7 am to midnight, Monday through 
Friday. Unlike printed or CD ROM catalogs, GE SupplyNet continuously 
updates product and pricing information . The application uses secure 
communications technology to deliver customer -specific pricing and 
real-time inventory availability. 

"GE SupplyNet allows us the flexibility and convenience... 
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Thomas Regional Distributes First Comprehensive Industrial Directory on 
CD-ROM. 
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code) and other factors including minority and woman-owned 
businesses, ISO certified and more. 

The CD -ROM 's advanced features include the ability to search by 
trade name and a word search that helps users locate specific descriptive 
words included in the suppliers listing information . A convenient fax 
form allows users to contact suppliers directly for more specific product 
information such as pricing and inventory. Also included is a note making 
feature allowing users to save, index, and print project notes or make 
comments on specific suppliers. The CD -ROM versions will be published 
annually and distributed free to qualified users as a companion to the 
printed Guide. 

Thomas Regional Directory Company has also introduced TREND. . . 
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... A. Inc., headquartered in Lake Success, N.Y., is an industry leader 

in professional and consumer imaging equipment and information systems. 
Canon's extensive product line enables businesses and consumers worldwide 
to capture, store and distribute visual information . Canon products 
include facsimile machines; black and white as well as full-color 
copiers; micrographics and optical disk filing systems; word 
processors, typewriters and calculators; cameras and lenses, camcorders, 
and loudspeakers; semiconductor, broadcast... 
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... computing systems, personal computers (PCs), and office automation 

equipment. IDT enhances the opportunity of its customers to optimize the 
cost and performance of their microprocessor-based systems by providing 
innovative solutions... 

...IDT and its products is accessible through IDT's electronic media 
program, which includes free CD -Roms , by calling (800) 345-7015, a Home 
Page on the World Wide Web (http://www.idt.com), and fax-on-demand services 



by calling (800) 9-IDT-FAXj^For more information about thj^h services 

, call (800) 345-7015. W W 

Microware, OS-9 and DAVID are registered trademarks of Microware 
Systems . . . 
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During this time period the company has evolved the application of 
this technology from pure client services data base management 
applications , with a long list of blue chip clients , to providing an 
ever growing list of proprietary CD -ROM titles for edutainment, 
reference and business to business markets. 

During the fiscal year ending January. . . 
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... and a Windows-based source-level debugger. Microtec's XRAY(R) 

debugger includes a Windows user interface that allows the user to step 
through and simultaneously view source code, continuously monitor variables 
and expressions, trace function. . . 

...set of shell commands for loading and running applications in RAM, 
whether or not these applications use VRTXsa services . 

For more information about the VRTXsa x86/fpm tool kit or evaluation 
kit CD-ROM, call Microtec at... 
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... down the road for early adopters. That's just as well, Eastburn 

says. The hybrid CD -ROM approach gives on-line services time to get a 
feel for what works and what... 



.t in interactive multimedia before committing to particular approaches 



on broadband networks. Tho^^ it has CD -ROM offerings in l^fcee 
1 flavors Prodigy doesn't^rot much stock in them as a shop^mg. . 



...is bundled onto about 80 current CD offerings, mostly games, personal 
productivity titles and literature. Users can link to Prodigy for e - 
mail , electronic warranty -information gathering and forums on the CD 
subject: tips and talk about the product. Prodigy also offers its access 
software package on CD -ROM , as well as graphics and images to enhance 
Prodigy presentations. 

But CD-ROM isn 1 t . . . 
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TEXT: 

...owns a 50% stake, is introducing a series of interactive products and 
services for car buyers , including online car databases on CompuServe a 
Prodigy, a fax information service and a car data CD -ROM . 
Automotive Center is looking for ways to include advertising. 'We have 
access to (buyers ) electronically that leaves a trace of who they are, 1 
said President Wayne Lilley. 1 (That is... 
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SIMBA Information Inc. (publisher IDP Report, BP Report and Educational 
Marketer) has introduced a customized information service called 
FaxTrax . FaxTrax allows customers to obtain, within hours, specific 
industry or company reports on the information services, education and. . 

...market size data and industry statistics. Product and company 
information related to books, magazines, newsletters, CD ROM , 
supplementary materials, looseleaf services, transactional and online 
services , is available . 
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...Information Inc. (publisher of Educational Marketer, IDP Report and BP 
Report) has introduced a customized information service called FaxTrax 
. FaxTrax allows customers to obtain, within hours, specific industry 
or company reports on the education, information services and. . . 

...market size data and industry statistics. Product and company 
information related to books, magazines, newsletters, CD ROM , 
supplementary materials, looseleaf services, transactional and online 
services, is available. 



18/3,K/42 (Item 16 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2000 The Gale Group. All rts . reserv. 

01320847 Supplier Number: 41553505 (USE FORMAT 7 FOR FULLTEXT) 
SIMBA Introduces FaxTrax Information Service For Publishing Industries 

BP Report, vl5, n41, pN/A 
Sept 17, 1990 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 2 69 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

...Information Inc. (publisher of BP Report, IDP Report, and Educational 
Marketer) has introduced a customized information service called 
FaxTrax - FaxTrax allows customers to obtain, within hours, specific 
industry or company reports on the book publishing, education and. . . 

...market size data and industry statistics. Product and company 
information related to books, magazines, newsletters, CD ROM , 
supplementary materials, looseleaf services, transactional and online 
services, is available. 
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Microsoft Corporation - Company Report 

Investext June 13, 1989 p. 1-24 

... books. Microsoft is changing from MS-DOS to OS/2 with Presentation 
Manager, a graphical user interface. The new operating system is designed 
for the next generation of hardware and software... 

...memory, a graphical interface, and multitasking. Microsoft is working on 
multi-media applications using the CD -ROM technology. Adoption of this 
technology is expected to increase as the ability to read, write and erase 

data increases, more productivity applications are available and as 
hardware prices decrease. The growing complexity of products is increasing 
the. . . 

... of disks and the documentation. 386 OS/2 software development kits will 
be available on CD -ROM media disks holding up to 250,000 pages of text 
to alleviate the expense and. . . 
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... additional marketing efforts. 

Systems & Computer Technology Corp. Inquire R.S. 103 
ALARM AUTODIALERS 

A new CD -ROM is now available covering Company's complete line of 
alarm autodialing, remote monitoring, reporting and control systems. It 
includes product and application information , free downloads of SCADA 
and DDE Server software, technical support documents and a company 
corporate profile. The CD -ROM can be used with Windows 98/95/NT and 
Macintosh. Search and help functions are provided for user convenience. 

RACO Manufacturing & Engineering Inquire R.S. 104 
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Register on the Internet has added 600 industrial product catalogs 
to its Web site, giving users access to more than 2,300 online catalogs 
and 40,000 screens of detailed product information. In addition, the number 
of companies offering expanded product information by facsimile has 
grown 44% to 800. Thomas Register on the Internet contains the entire 
data-base of the print and CD -ROM editions of the Thomas Register of 
American Manufacturers. Tel: (212) 290-7349. E-mail: pat... 
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... by dedicating itself to the continuous improvement of its 

high-level customer support programs." 

Lotus Customer Support provides both an array of innovative 
telephone support offerings, including Pay-Per-Incident Support, 900# 
Support, End User Telephone Support, Named Caller Passport Premium 
Support, Enterprise Support, and electronic support offerings through the 



...support library, Lotus Bulletin Board Systems and Personal Page. Also 
available are The Notes Enthusiast CD -ROM magazine, Fax on Demand 
service, CompuServe Lotus Forums, and the Lotus Notes Network, a 



Notes-based electronic com^MLty connecting Lotus to its BuAess Partners 
and customers , allowing tf^m to collaborate, share informa^ron among 
their organizations, and broaden workgroups with access to inter-enterprise 

applications and services . For more information on any Lotus 
Customer Support offering, call 1-800-553-4270, or contact your local 
Lotus office. 

Lotus Development. . . 



18/3,K/47 (Item 4 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2000 The Gale Group. All rts . reserv. 

07936563 SUPPLIER NUMBER: 17081762 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

PRO CD AT TOP OF MARKET IN CD-ROM SALES AND PRODUCT CATEGORY 

PR Newswire, p605AT011 
June 5, 1995 

LANGUAGE : ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 800 LINE COUNT: 00070 

. . . network. 

Pro CD, Inc., a privately held company based outside of Boston, is the 
leading CD -ROM telephone directory publisher in the world and was rated 
the most accurate CD -ROM directory by XXCAL Testing Laboratories. The 
product line includes directories for North America, Canada and Western 
Europe, as well as a full range of tools that enable users to customize 
data and interface with other software applications . For product 
information contact: Pro CD Inc., 222 Rosewood Drive, P.O. Box 2039, 
Danvers, Ma., 01923. Telephone: 800-99-CD -ROM or 508-750-0000; fax: 
508-750-0070; BBS: 508-750-0077; Internet: sales@procd. . . 
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. . . forms . 

Pro CD, Inc., a privately held company based outside of Boston, is 
the leading CD -ROM telephone directory publisher in the world. The 
company was recently recognized as the market share leader in PC Data 
January Retail Sales Results and as the most accurate CD -ROM directory 
by xxCAL Testing Laboratories. The product line includes directories for 
North America, Canada and Western Europe, as well as a full range of tools 
that enable users to customize data and interface with other software 
applications - For product information , contact: Pro CD, Inc., 222 
Rosewood Drive, P.O. Box 2039, Danvers, MA 01923; telephone: 800-99-CD - 
ROM or 508-750-0000; fax: 508-750-0070; BBS: 508-750-0077; Internet: 
salesgprocd. . . 
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... Pro CD, Inc., a pr^retely held company based outsidWcf Boston, is 

the leading international CD -ROM telephone directory publisher in the 
world. The company was recently recognized as the leader in market share in 
PC Data January retail sales results, as well the most accurate CD -ROM 
directory by xxCAL Testing Laboratories. The product line includes 
directories for North America, Canada and Western Europe, as well as a full 
range of tools that enable users to customize data and interface with 
other software applications . For product information contact: Pro CD 
Inc., 222 Rosewood Drive, P.O. Box 2039, Danvers, MA 01923. Telephone: 
800-99-CD -ROM or 508-750-0000; FAX: 508-750-0070; BBS: 508-750-0077; 
Internet: sales@procd. . . 
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PRO CD MAINTAINS LEAD IN MARKET SHARE 
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April 10, 1995 

LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 566 LINE COUNT: 00049 

network. 

Pro CD, a privately held company based outside of Boston, is the 
leading international CD -ROM telephone directory publisher in the world 
and was rated the most accurate CD -ROM directory by xxCAL Testing 
Laboratories. The product line includes directories of North America, 
Canada and Western Europe, as well as a full range of tools that enables 
users to customize data and interface with other software applications . 
For product information contact: Pro CD Inc., 222 Rosewood Drive, P.O. 
Box 2039, Danvers, MA 01923; Telephone: 800/99-CD -ROM or 508-750-0000; 
Fax: 508-750-0070; BBS: 508-750-0077; Internet: sales@procd. . . 
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Future on-line service: broadband multimedia, no waiting, (includes related 
articles) (Cover Story) 
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America's Network, v99, nl, p30(3) 
Jan 1, 1995 
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FULLTEXT; ABSTRACT 
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... down the road for early adopters. That 1 s just as well, Eastburn 

says. The hybrid CD -ROM approach gives on-line services time to get a 
feel for what works and what. . . 

...t in interactive multimedia before committing to particular approaches 
on broadband networks. Though it has CD -ROM offerings in three 
"flavors," Prodigy doesn't put much stock in them as a shopping... 

...is bundled onto about 80 current CD offerings, mostly games, personal 
productivity titles and literature. Users can link to Prodigy for e - 
mail , electronic warranty -information gathering and forums on the CD 
subject: tips and talk about the product. Prodigy also offers its access 
software package on CD -ROM , as well as graphics and images to enhance 
Prodigy presentations. 

But CD-ROM isn't. . . 
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Letter from an end user; why traditional database services don't make the 
cover of Time Magazine. (Editorial) 

Quint, Barbara 
Searcher, v2, n4, p6(5) 
May, 1994 
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WORD COUNT: 3238 LINE COUNT: 00252 

the new products listed here, Dow Jones Business Information 
Services also provides a number of fax information services , 
telephone services , software and CD -ROM products — all available for 
the individual user . 

We will continue to explore product ideas, services and other avenues 
for distributing the premium. . . 
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Support service sets the standard for all to meet. (NEC Technologies 1 Fast 
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Leibson, Steven H. 
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RECORD TYPE: FULLTEXT; ABSTRACT 
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... the service has only recently taken off because of the company' s 

advertising campaign. The fax -based support service carries 
information about the company's display products, CD -ROM drives, 
desktop and laptop PCs, printers, hard disks, video cards, and professional 
video equipment. The service logged 12,000 calls last December, which 
represents 12,000 customers who received product and support information 
in minutes without speaking to an NEC employee or representative. This 
service sets a new standard for customer support, and I believe that 
companies must either adopt this style of support or they. . . 
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ABSTRACT 



SOLUTION: This recording and reproducing apparatus generates, for 
retrieving an image recorded on an optical disk 10, a registration 

trigger automatically or based on user instruction with a microcomputer 
block, records a pointer indicating the recording position of main image... 
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ABSTRACT 

...base 81 of a computer 8. When he is not registered, he is registered and 
catalog CD -ROM 10 is sent. The consumer reproduces CD-ROM 10 by a 

player 1, displays it on a monitor 2 and. . . 
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ABSTRACT 

. . . customer or not by a customer data base 81, and if not registered, 
registers the consumer . Then the trader sends the catalogue (CD -ROM 
10) in accordance with the request. The consumer loads the sent CD-ROM 10 
on . . . 
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ABSTRACT 

. . . sensoring a customer, a plasma display device 14 and the speaker 15 to 
give the information service for the customers , a CD -ROM device 
16 storing service information and a control circuit 12 controlling 

each of them. Then, the sensor 13 senses customers... 
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ABSTRACT 

. . .This system is equipped with an electronic filing system control part 1, 
scanner device 2, registration number inputting means 3, and optical 

disk device 4. Then, when a user inputs the number of originals to be 
registered in one document by the registration number. . . 
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ABSTRACT 

. . . rotary control system, at least disk rotary control system information 
can be defined by a user , and applications where the same optical 
disk can be used can be further expanded. 
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ABSTRACT 

...CONSTITUTION: A CD 7 is used as a laser disk and service 

information offered to the user of a telephone service is stored in 
advance on the CD 7. Plural (N) sets... 
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ABSTRACT 

...to write in addition and to form a chart at high speed by dividing a 
user area on an optical disk into an index recording area and a 
file recording area... 

...input and output unit of data and a data part 52 is used, and the user 

recording area on the optical disk is divided into the index 

recording area 41 and the file recording area 42. Then, at the time of 
recording. . . 
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... 3) a 'computer readable medium 1 comprising a program 

product for providing information to a number of users 
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. . .Abstract (Basic) : USE - For copy control of application software in 
floppy disk, CD -ROM used in client server based computer system, 
workstation, personal computer. . . 
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Abstract (Basic) : 

. . . generated by an encoder section (50) and the index image data is 

recorded in a user menu file on the optical disc from an index 
image buffer memory (59) through a formatter (56), the data processor 
936) and the disk. . . 
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Abstract (Basic) : 

available from GPS receiver. The data information is accessed 
according to rental arrangement during which, user retrieves 
information from CD -ROM or on-line information service . 
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. . .Abstract (Basic) : The system includes an information centre from whi 
control information is accessed by a user terminal with a CD -ROM 
employing application communication software. A link function to 
required WEB page is input by user terminal and. . . 
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has digitised order part to give information about goods selected by 
customer where information about goods are stored in CD- ROM 
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